
The South Locality Team covering 
Kingston / New Malden: 

Hawks Road Clinic, Hawks Road, 
Kingston upon Thames

Tel: 020 8339 1300

Why do we need to collect your 
personal information?

• To understand what your best care and/or 

treatment options are and work with you on your 

care plan

• To be able to provide relevant and up to date  

information to other health, social care and 

education professionals when we have the right to 

do so

• To be able to review the quality of care you 

receive making sure it is of the highest standard

• To investigate any concerns you may have about 

your care or treatment

• To manage, plan and run our services effectively

• To support staff training

• To undertake service reviews, clinical audits and 

research

• Where do we collect the 
information from?

• From you

• From Health/Education and Social Care sources

• From the referrals we receive 

• What information do we collect?

• Identifiable data such as your name, address, 

family or carer, NHS number  

• A range of protected characteristics such as your 

religion, ethnicity, sexuality (you are not obliged to 

share any of this information with us, or our health, 

education and social care partners)

• Notes, reports, investigation results and medical 

conditions related to your care and treatment 

• Whether you are the subject of any safeguarding 

concerns or protection orders 

When do we share your information?

We share the minimum amount of information with the 

smallest number of people, follow the organisation’s strict 

confidentiality guidelines. 

• As part of the local -London Care Record scheme (if 

you wish to opt out let us know)

• When we need to work with other professionals and 

people to meet your care and support needs

• When we need to protect children or adults when we, 

or others, have safeguarding concerns

• When we have special permission in relation to our 

statutory duties, e.g., as part of a criminal investigation

• During a Public Health emergency

• When we need to use it for research and planning 

purposes

Most data used for research and planning purposes is 

anonymised. All non anonymised data sharing complies 

with the requirements of the Department of Health and 

Social Care and the NHS Health Research Authority. Opt-

out is possible for the majority of programmes via:
https://digital.nhs.uk/services/national-data-opt-out

When will we ask for your permission 
to share information?
We will not share information that identifies you for any 

reason other than providing your care, unless:

• You ask us to, or agree, on our advice, for us to do so

How do we store your Information?

The majority of records are received, stored and shared 

electronically and paper records scanned onto 

electronic systems where possible. Robust controls are in 

place to ensure that all information is kept securely. 
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Further information and helpCan I obtain my records?

If you contact us, asking to see your records, we will

usually be able to give you access to all of your

written or electronic medical records, in a format

that is accessible to you. In order to release them

we will ask for proof of your identity. Contact the

records manager for more information:

020 8339 8146

ServiceEffectivenessTeam@yourhealthcare.org

If you have other questions about
the way we create store or share
information about you?

Please refer to our Privacy Notice at:

http://www.yourhealthcare.org/en-gb/data-

protection/

Our Data Protection Officer can also provide you

with support, if you require information we hold

about you to be:

• Rectified

• Object to any further processing

• Are not happy with the way Your Healthcare has

collected, used or shared your information

For general information about our services go to 

www.yourhealthcare.org

Or follow us on:

If you require this document in any other 

language or format, or need someone to 

read it through with you, please contact us:

020 8339 8000 

Contact@yourhealthcare.org

yourhealthcarecic

@_yourhealthcare

How will you ensure information 
about me remains confidential?

Everyone who works for the NHS or organisations, 

such as us, that provide NHS services, have a legal 

duty to keep information about you confidential. 

We therefore consider the  handling of  your 

personal and confidential information very 

seriously. Standardised  and regularly reviewed 

and revised policies and procedures are followed 

by staff, underpinned by the requirements of the:  

Data Protection Act (2018)

General Data Protection Act (2018)

The Human Rights Act (1998)

NHS Code of Practice (2003)

Common Law Duty of Confidentiality

In more complex situations the decision to share 

information is supported by the organisation’s 

Caldicott Guardian, considering the legality, ethics 

and appropriateness of doing so.

Any confidentiality breaches are and reported 

and fully investigated and any changes in practice 

swiftly applied.

When information about you is being used, details 

that could identify you will, whenever possible, be 

removed. 
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